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YOU are making the 
lives of older adults 
in our community 
better and brighter. 
THANK YOU!

It’s that time of year again - the Silver Campaign! The Silver 
Campaign is the Grand Forks Senior Center’s (GFSC) primary 
fundraising appeal each year. Last year you generously 
donated $97,626 to the Silver Campaign, providing amazing 
support to older adults in our area as we work together to 
keep them healthy and independent. Let’s do it again!

Here’s what you need to know for the 2017 Silver Campaign:

• You can give an incredible gift of hope and quality of 
life to older adults in our area.

• All donations go directly to GFSC programs and services, 
including meals, foot care, activities, Resources, Meals on 
Wheels, and more. All services are greatly appreciated by 
those served!

• With a growing, aging population, your support is essential 
for this work to continue.

• Mail a check, stop in to the Senior Center, or go online to 
www.gfseniorcenter.org/donate. While gifts are accepted 
anytime, in order to count toward the Silver Campaign, 
gifts must be received by 4:00 pm on Friday, December 
29, 2017 (December 31 for online gifts). 

Will you make a gift today to support older adults? Thank you 
in advance for your generosity.
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Life has a way of throwing us a 
curveball every now and then. 
But sometimes we go stretches 
where all we get are curveballs. 
And it’s hard to keep up and stay 
positive. 
“It was a very down time for me,” 
discloses JoAnn Pavelich. “I 
spent a lot of time isolated and 
feeling like I was in a tunnel that I 
couldn’t see beyond.”
“We see a lot of clients who are 
overwhelmed with their situation,” 
shares Sue, Meals on Wheels/
Home Delivered Meals service 
coordinator at the Grand Forks 
Senior Center. “We urge people 
to call us sooner rather than 
later. Don’t get to the point where 
you want to give up. There are 
programs you might not be 
aware of that can help. And it’s 
our job to connect you to 
them.” 
Curveballs
For JoAnn, first it was surgery on 
one knee. Then the other. Achy 
and sore, she wasn’t strong 

enough to 
stand in the 
kitchen to cook 
a healthy meal. 
She became 
discouraged. 
And then 
dental issues 
caused her 
teeth to fall out. 

As health issues piled up, JoAnn 
realized she had fallen into a bad 
trap and didn’t know where to turn. 

Here When You Need Us
With depression setting in, JoAnn 
isolated herself. Afraid people 
would notice her missing teeth, 
she covered her mouth with her 
hands. She became a loner, not 
even wanting to visit with others 
in her apartment building. Her 
quality of life hit an all-time 
low.
JoAnn was stuck in a tunnel and 
couldn’t see a way out. ”And then 
the greatest blessing happened. I 
met Sue from the Senior Center,” 
smiles JoAnn. “She has a very 
good way of encouraging 
people.” 
a Helping Hand
The first priority was to help 
JoAnn get stronger. She started 
receiving Meals on Wheels for a 
short time to improve her health. 
“good nutrition is what helps 
older adults stay at home; we 
see it with so 
many of our 
clients,” 
reveals Sue. 
“When you eat 
well-balanced 
meals on a 
regular basis 
your mind is 
sharper, you’re physically 
stronger, and you’re better at 
handling life’s curveballs.”
Once she felt better, Sue talked 
to JoAnn about the importance of 
being social, qualified her for 
transportation fare assistance so 
she can get out in the community, 
and suggested trying frozen 
meals from the Senior Center to 

stay healthy. JoAnn now stops at 
the Senior Center each week to 
pick up frozen meals. They’ve 
been a lifesaver for her. She’s 
feeling better and has even lost 
weight because the meals are 

healthier. 
But the biggest 
impact for JoAnn 
was obtaining a 
new set of teeth 
through a 
donated dental 
program. Waiting 

patiently during the paperwork 
process, which can take up to a 
year, is very difficult. “Sue gave 
me the courage to apply and she 
kept me on track,” shares JoAnn. 
JoAnn now has more confidence 
and the little things in life aren’t 
quite so difficult anymore. Even 
her cats are finding her more 

With 
depression 

setting in, 
JoAnn 

isolated 
herself.

”And then the greatest 
blessing happened. I 

met Sue from the Senior 
Center,” smiles JoAnn.

(cont. on next page)
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pleasant to be around. “It’s like a 
load has been lifted off my 
shoulders,” explains 
JoAnn. She is 
enjoying different 
foods, looks forward 
to volunteering at 
the Senior Center, 
and is anxious to 
attend UND hockey 
games this winter. 
“The Senior Center 
is so open to 
providing the help 
people need. My life 
is so much better now; i can just 
feel the difference. life is 

Donor Q & A: Gordon & Dorothy Hoeger
How did you learn about the 
grand Forks senior Center?
Gordon: My mother went to the 
Senior Center for many years 
and enjoyed the meals and 
visiting with friends. My wife was 
still working when I retired so I 
thought I’d go to the Center for 
dinner since I don’t care to cook.
Dorothy: Since Gordon was going 
for dinner several times a week, I 
thought I’d join him. It is hard to 
cook for two without having 
leftovers. The Senior Center has 
well balanced and flavorful 
meals.
What prompted your first gift 
to the senior Center?
We received a Silver Campaign 
request.
Why do you continue to 
support the senior Center 

financially?
It is important to many 
older adults to have a 
place they can go for 
good meals, 
entertainment, and a 
place to spend the 
afternoons with the 
many programs offered.
When you think of the 
senior Center, what 
words or phrases 
come to your mind?
Fellowship, good balanced 
meals, and a chance to meet 
new people and see old friends.
What do you wish other people 
knew about the senior Center? 
What do you most enjoy about 
the senior Center?
Gordon: The medical equipment 
rental. When I had my knee 

surgery, I was able to use a 
walker from the Senior Center.
Dorothy: I have always enjoyed 
crafts. What better way to enjoy 
crafting than at the Senior Center 
every Friday. There are many 
supplies like yarn, fabric, and kits 
to be made and friends with 
which to have coffee. I donate 
many of my handcrafted items to 
the Senior Center gift shop.

becoming fun again!” beams 
JoAnn. 

adviCe For 
otHers
JoAnn knows 
firsthand that it’s 
not always easy to 
recognize when 
you need help or 
have the energy to 
reach out. “Don’t 
spend as much 
time in isolation as 
I did. There are 
people out there 

who will help. You may be down, 
but don’t lose hope because 

things will start to turn around. 
I’m so grateful for all the help I’ve 
received.”
“Often people get overwhelmed 
and don’t know where to start,” 
observes Sue. “That’s where we 
come in. Just call us and we can 
talk it through.”

(cont. from previous page)

“Often people get 
overwhelmed and 
don’t know where 
to start,” observes 
Sue. “That’s where 
we come in. Just 

call us and we can 
talk it through.”
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Altru Health System is important to our 
community for many reasons, but the 
Grand Forks Senior Center (GFSC) has a 
special reason to be extremely grateful. 
Since 2013, Altru’s Central Sterile 
Department has been sterilizing and 
autoclaving all of the GFSC’s foot care 
instruments, at no cost to the Senior 
Center or the older adults we serve. This 
in-kind donation shows Altru’s commitment 
to the health and wellness of all members 
in our community and region. Jenni Gibbs, 
manager of the Central Sterile Department, 
describes Altru’s philosophy, “Part of Altru’s 
overall mission, vision, and value is 
advancing the health of people and, as a 
community health center, assisting with 
preventative health measures.”

In 2016, the estimated value of Altru’s 
in-kind services of sterilization and 
autoclaving (both labor and supplies) was 
$10,228. If the GFSC had to pay for these 
services, we would have to pass them on 
to our clients. 

Caring for one’s feet is an important part of 
a person’s overall health, so providing foot 
care in the most sterile environment is 
important for maintaining health and 
preventing infections. Because older adults 
have weakened immune systems, they can 
be more susceptible than the average 
person to infection. And once an infection 
takes hold in an older adult’s body, a whole 
host of complications may follow.

“As a nurse dedicated to providing foot 
care in the safest environment possible, I 
can’t overstate my appreciation to Altru’s 
Central Sterile Department for ensuring 
our instruments are sterile and ready to be 
used,” asserts Julie Norman, Grand Forks 
Senior Center Health manager. “Altru also 
educates me and my team about best 
practices in the field of sterilization so we 
are continually improving our processes.”

While there may be many ways to disinfect 
foot care instruments, the only 
COMPLETE sterilization method, and thus 
the safest method, involves autoclaving as 
the final process, which is what Altru does. 
See the chart on page 5 to learn about the 
process.

Thank you to Altru for ensuring the health 
and safety of our foot care clients. We 
couldn’t do it without you!

An Altru Central Sterile Department employee 
completes a manual wash on stainless steel health 
care instruments.

Altru’s Commitment to Older 
 Adults Evident with Donation 
        of Services
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Altru’s Complete Sterilization Process for the 
Grand Forks Senior Center’s Foot Care Instruments

GFSC nurses 
remove 

any visible 
debris from 
foot care 

instruments.

The final step is one last 
visible inspection of the 

package. The completely 
sterilized instrument sets 
are placed in a clean tote 

ready for pick-up.

GFSC nurses spray 
instruments with a 

chemical pre-cleaner and 
store in biohazard bags. 

These bags are placed in 
an Altru-provided tote.

Each weekday a GFSC 
employee brings a tote with 
dirty instruments to Altru’s 
Central Sterile Dept (CSD) 
and picks up a tote of clean 

instruments.

A CSD employee 
does a manual 

soak and manual 
wash process 
for the dirty 
instruments.

The delivery 
tote is sent 

through a “cart 
washer,” which 
is a high-temp 

disinfecting unit.

The instruments go 
through an automatic 

pre-wash, then an 
ultrasonic bath and 

a high-temp washing 
disinfecting unit.

The instruments come 
out dry and clean and 

are inspected for nicks, 
functionality, and cleaning. 

Next they are packaged 
for sterilization.

Packaged instruments 
are placed with a 

biological indicator (an 
enclosed capsule filled 
with live bacteria) into 

the autoclave.

After autoclave, the 
biological indicator 

is checked to 
ensure no bacteria 
survived, proving 

sterility.

GFSC clients 
receive foot care 
with sterile tools 
and in the safest 

environment 
possible.

Happy and 
healthy feet!
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Thank You to Our Donors 
July 25, 2017 - October 23, 2017 

Below is a list of donors and their cumulative giving during the period listed above. This list includes 
all of the Health Renovation gifts beginning July 25. If a gift has been given in honor of or in memory 

of someone, that designation is listed in the monthly Silver Express newsletter.

$2,500 - $4,999
Hope Evangelical Covenant 

Church - Reimagine 
HOPE Stewardship 
Campaign

Norby’s Work Perks

$500 - $999
Altru Health System
Anonymous
Bremer Bank
Joyce, Gerry and Mary
South Forks Lions Club
United Way (donor 

designated funds)

$250-$499
Advanced Business Methods
Altendorf, Diane
B’Nai Israel Synagogue
Hertel, Mel and Kathleen
Red River Lions Club
Tevington, Kati

$100 - $249
American Legion Auxiliary 

Unit #6
American Legion Post #157
Anderson, Betty
Anonymous
Ault, Jameson and Kalen
Barry, Meryl
Evenson, Donald
Gillig, Donna
Hensey, Sharon
Holte, Harold
Jarombek, Raymond and 

Joyce

Jehlicka, Paul and Rita
Kolstoe, Ralph and Carolyn
Kuchera, Joan
Lange, Ervin
Lehn, Rich and Faye
Lopez, Evonne
Pribula, Peggy
Sampson, Carlyn
Schubert, George
Schumacher, Matt and Jami
Siver, Ray and Mary
Skip’s Budget Drug
Smart, Judy and Family
Sondrol, Leroy and Judy

Up to $99
Ahles, Darla
Amundson, Gladys
Anonymous
Berggren, Arden and 

Patricia
Bostrom, Joy
Bugbee, Amy
Burris, Donna
Christensen, Charles
Common, Dolores
Conley, DeLaine
Cournia, Becky
Cournia, Linda
Czapiewski, Leona
DeVries, Denby
Evers, Evelyn
Evers, Marilyn
Fahy, Mary
Gellner, Becky
Grand Forks Public Health
Halstenson, Marcy
Hangsleben, Barbara

Hanson, Carrie
Hanson, Thomas and 

Kathleen
Herrmann, Karen
Heuchert, Larry and Ida
Hoeger, Gordon and 

Dorothy
Holter, Jim and Sharon
Iseminger, Carl and Colette
Johnson, Laurel and 

Barbara
Keller, Edna Mae
Kinzler, Bev
Knain, Vidette
Kobe, Mark
LaMoine, Connie
Lunde, Beverly
Mahnke, Vickie
Miller, Lisa
Nelson, David
Nowacki, Loren and Sheryl
Optedahl, Nathan
Phalen, Ruth
Pietron, Eileen
Porfiri, Donna
Ring, Gladys and Family
Roberts, Don and Betty
Rossow, Margaret
Roy, Crystal
Rupp, Elaine
Salimi, Akram and Mardani, 

Elkhas
Sanderson, John and Rita
Schiele, Kathy
Sears, Mary
Smith, Kirk and Joan
Sparks-Lahti, Rita

(cont. on next page)
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Staveteig, Robert
Tangen, Joel and Carolyn
Thrivent Choice Allocation 

from Craig Knudsvig
Tops ND #163
Twedell, Ray and Pat
Tweten, Basil and Carol
Walden, Gene
Walker, Mike and Diane
Wood, Mark and Fern
Young, Art
Zick, Charles and Colleen

Grants
Community Foundation of 

GF, EGF & Region - 
$1,600 grant for the 
Health Department

Otto Bremer Trust - 
$50,000 grant for 
Resources

UND Denim Day - $601 
Denim Day funds to 
support Meals on 
Wheels and Home 
Delivered Meals

United Way - $7,533 grant 
for Resources, Meals on 
Wheels, Home Delivered 
Meals

-------------------------------------
In-Kind
Altru Health System - In-kind 

Home Delivered Meals 
office space for year

City of Grand Forks - In-
kind donation of parking 
lot repair and striping

Quality Lawn Care - In-kind 
donation of our fall weed 
control and fertilizer 
application

Thank you to each and 
every one of you!

(cont. from previous page)
Health Department Expansion Appeal

Thank you to all who generously donated $16,113 
to the Health Department Expansion appeal. We 
exceeded our goal of $15,000. This appeal, along 
with a grant and Giving Hearts Day 2017, covered 
all $81,000 in costs of the Health Department 
renovation and expansion. We couldn’t do it 
without you! We now have an expanded Health 
Department, which better meets the needs of our 
customers and staff and we are able to serve 
more people.

Shopping for a new car?  You 
could support Meals on Wheels!  

For the 10th year in a 
row, Subaru of 
America has invited 
Meals on Wheels to 
participate in its 
annual Share the 
Love Event! From 
November 16, 2017, 
through January 2, 
2018, Subaru will 
donate $250 to a 

host of charities – including Meals on Wheels 
America – for every new Subaru vehicle sold or 
leased, based on customer choice. If you’re looking 
to purchase a car, stop by Grand Forks Subaru and 
be sure to choose Meals on Wheels!

Meals on Wheels programs provide daily nutritious 
meals, nourishing companionship and critical safety 
checks to homebound seniors. Each donation helps 
enable seniors to age with independence and dignity 
in their own homes, where they want to be.
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SENIOR CENTER
Grand Forks

b r i g h t e r  s i d e  o f  s i x t y

How did you learn about the 
grand Forks senior Center?
My husband was familiar with the 
Senior Center because of his 
involvement with United Way and 
R.S.V.P.  A friend of mine called 
me about an exercise class that 
was starting at the Center. I 
signed up and was asked to be a 
volunteer trainer. The rest, as 
they say, is history because I 
have been leading this class for 
more than seven years.
From where did your passion 
for helping older adults come?
As a retired educator, I have 
always enjoyed interacting with 
people. Being at the Center is an 
extension of that particular 
passion. Also, it allows the added 
benefit of interacting with my 
peers. I have met so many lovely 
individuals here.

in which areas do you volunteer?
I am strongly committed to doing 
all I can to make the Bone 
Builders program an integral part 
of the Senior Center’s activities. I 
actually enjoy washing and 
drying all of the cups and saucers 
for the teas. Believe it or not, I 
“once” ironed the white 
tablecloths in the dining room. 
The emphasis is on the “once.” I 
have also knitted scarves for the 
Senior Center’s bazaars.
Why do you enjoy volunteering 
at the senior Center?
It makes me happy to be at the 
Center. The atmosphere is so 
welcoming to everyone. The staff 
is helpful and the emphasis is on 
wellness and moving forward. If 
they don’t know the answer to a 
question, they will do their best to 
find out.

What would you tell someone 
who is thinking of volunteering 
at the senior Center?
You will enjoy the learning 
environment because the wealth of 
experience of the members is 
something so rewarding; specifically 
their life experiences will make you 
appreciate every minute you spend 
there regardless of the opportunities 
for which you volunteer. I would also 
like to remind people they can either 
volunteer once in a while or be a 
regular volunteer.

Volunteer Q & A: Donna Beal


